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BNP PARIBAS OPEN BALL KID TRAINING MANUAL 
 

Thank you for your interest in the Ball Kid program for the BNP Paribas Open. We are looking for Ball 

Kid candidates who are hardworking, mature, follow general rules and direction, volunteer flexible hours and can 

act responsibly on and off the court.  The following information will help you understand what you will need to 

accomplish to be a successful Ball Kid candidate. 
 

Ball Kids are a big part of the tournament.  The players rely on our Ball Kids to keep the flow of the match going.  

You have a unique opportunity to be on the same court as today’s tennis professionals.  All candidates will 

have to study hard and complete some rigorous training.  If chosen, you may miss some school and you may be 

exposed to some intense weather conditions. 
 

This year we expect to have more than 400 Ball Kids covering nine courts and 250 matches with nearly 200 

professional tennis players.  You will make many new friends and you will have memories of an exciting sporting 

event.  As a Ball Kid, you will be contributing to the tournament by volunteering your time for community service. 
 

The BNP Paribas Open is a world-class tennis event with the largest attendance after the four “Grand Slams.”  In 

fact, many refer to this tournament as the “Fifth Slam.”  Last year, 450,000 spectators from all over the world 

enjoyed the two weeks of the event. 
 

Parents, be prepared to have your child take you on a special journey in the professional tennis world.   You will 

see many exciting players, points and matches at the BNP Paribas Open while watching your son or daughter be 

an essential participant.  Be forewarned, you may become a big fan of one of the most exciting sports on the 

Planet – professional tennis. 
 
 

The BNP Paribas Open 
Ball Kid Committee 
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TENNIS BASICS 

DEFINITIONS AND TERMS 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DEUCE AND AD COURTS 

The side to the right of center is called the “deuce” side and the side to the left of center is called the “ad” side. 

When the game is tied at 40-40, it is called “deuce” and the player serving will serve from the right side, referred to as 

the “deuce” side. In the picture above, the player on the left is serving on the “ad” side.  The picture above also 

shows the Ball Kid positions to learn where each Kid stands during play. 
 

BASELINE 

This is the line at the back of the court that is parallel to the net. 
 

SIDELINE 

The outside lines perpendicular to the net are the sidelines.  The singles sidelines are the two innermost lines on 

the court. Anything outside of these lines is considered “out.”  The doubles court is nine feet wider and the outer 

sidelines mark the area for doubles play. 
 

SERVICE LINE 

The line parallel to the net and between the net and baseline is the service line. When a player is serving, the player 

has to get the ball in the appropriate “service box” to have a legal serve.  The centerline bisects the court to make 

up the two service boxes. 
 

FAULT 

When serving, the player has two opportunities to get a legal serve in play. If the ball lands outside of the service 

box, it is called a fault.  The second fault is called a “double fault” and the receiving player will gain a point. 

 
FOOT FAULT 

The server cannot have his or her foot cross the baseline, centerline or sideline when serving. If he or she does, a 

“foot fault” will be called.  If the player already had a fault, then the foot fault would be a double fault and his or her 

opponent will gain a point. 
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LET 

A let is a stroke that doesn't count and must be replayed.  This most commonly happens when a serve touches the 

net before entering the proper service court. 
 

SCORING 
 

Tennis has a unique scoring system. Each player starts at 0-0 or “love-love.”  The first point won is “15.”  The second 

point won is “30.” The third point won is “40.”  The fourth point won is “game.”  When each player has scored one 

point the score is “15 all.”  When each player has scored two points, the score is “30 all.”  When each player has 

scored three points, the score is called “deuce” and a player then has to score two more points in a row to win the 

game.  The point w o n from the deuce service is called “advantage” and the umpire will announce the winner’s 

name, for example, “Advantage Isner.”  If John Isner wins the next point, it is “game.”  If he does not win the point, 

the score goes back to “deuce.” 
 

The umpire will always announce the serving player’s score first. Here is a sample score sequence: “15-love,” “30- 

love,” “30-15,” “40-15,” “game.”  In this example the server won the first, second, fourth and fifth point played to win 

the game. 

Doubles matches may be played with “no-ad” scoring. This means that once the score gets to 40-40 the next point will 

be the deciding point instead of deuce. Whichever team wins the next point will win the game. 
 

Matches are played in “sets.”  Usually the player who reaches six games first by a margin of two wins a set. If the score 

gets to 6-6, a set tiebreak is played.  BNP Paribas Open matches are played best two of three sets.  Doubles matches 

are played best two of three sets with a 10-point tiebreak in lieu of a third set. This is done to speed up play.   

Usually a doubles match won’t last longer than one-and-a-half hours. 
 

TIEBREAK 

In a set tiebreak, the player who wins seven points by a margin of two points first wins the tiebreak.  The player 

whose turn it is to serve starts the tiebreak, serving the first point from the deuce court.  The opponent serves the 

next two points. The first point is from the ad court and the second point is from the deuce court.  Each player 

continues serving two points per turn in this manner. In a series of six points, the pattern of serving is 1-2-2-1.  The 

first player to reach seven points wins.  If that player does not lead by a margin of at least two points, the tiebreak 

continues until there is a two-point margin. Players switch ends after every six points. For example, at 4-2 and 

again at 6-6.   The player who served first in the tiebreak is the receiver in the first game of the following set.  In 

doubles, each player serves in rotation for two points. 
 

Considering this information, Ball Kids have to get balls to the other player 

whenever the tiebreak score is “odd.”  After two points the balls will go back to 

the other side.   It is important to remember that when the players change sides, 

the balls will go with the player who was serving and the Ball Kids will not follow 

their players as they have been during the set. When players change sides during a 

tiebreak, N-1 will move on to the court, standing in the middle of the service box, 

backed up to the net, to receive balls that are rolled by a Back.  Because balls follow 

the player on a tiebreak change-over, this procedure will lessen the possibility of a  

player stepping on a ball that is being rolled to N-1.  Nets play a very important role during the tiebreak.  At the start 

of the tiebreak, four balls should be in the hands of the Backs on the side of the player who will serve first in the 

tiebreak and two balls should be at the net.  Many times, due to the fast paced nature of the tiebreak, it is most 

efficient to have the Nets toss balls to the players. See exhibit 14. The tiebreak requires a lot of concentration on 

everyone’s part. 
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   BALL KID BASICS 
 

Ball Kids are a very important part of any tennis tournament.  Ball Kids keep the match moving and the players rely on 

them to hustle to keep the pace going. The basic responsibility of a Ball Kid is to retrieve balls that land outside of 

the court or in the net and send them back to the Ball Kids who are tossing balls to the player who is serving. This is 

the most important part of being a Ball Kid.  Ball Kids must complete every task as fast as they can and develop a 

“sense of urgency” about all the tasks that they perform.  It also is important to have “quiet feet” which is 

accomplished by running on the balls of the feet, not on the heels. 

 
BALL ROLLING 

All of the balls on the court are rolled from Ball Kid to Ball Kid.  It is important that Bal l K id s are able to roll a 

tennis ball quickly and accurately.  The proper technique for rolling is similar to bowling. B all K i d s need to get 

low to the ground by stepping forward with the opposite foot of the rolling hand. The ball is rolled on the ground 

without any bounces.  Ball Kids need to bend their knees, get low to the ground, and  role the ball.  
 

 
Ball Kids will never roll balls between first and second serves or any subsequent serves caused by a let. Balls can only 

be rolled after a point is over.  Between points, Ball Kids must be aware of each player and their location around 

the court. Players are moving obstacles and they will get in your way when you try to roll balls to the backcourt. 

Consider holding off or choosing a different path to roll the ball whenever a player is within half-court distance of the 

line of your target. 
 

CATCHING  
Just as in baseball, when catching a rolling ball or “grounder,” both palms should be 

facing out and the fingers should touch the ground.  Do not stop a ball with the palms 

Down because this will lead to many missed balls. 
 
 
 
 

CADENCE 

There is a certain cadence or rhythm t o u se when rolling balls to another Ball Kid.  Balls will be rolled three balls at 

a time.  Balls must be rolled, in a manner that is quick, yet enables the Ball Kid receiving balls to easily catch them.  

When rolling balls, Ball Kids do not wait to roll the next ball until the previous ball has been caught.  A good Ball Kid 

will have three balls in motion before the receiver catches them.  When Ball Kids receive more balls than he or she 

can handle, it is acceptable to stop a ball with the foot.  Once the ball is stopped, do not stand on it. 
 

LINING UP 
 

There will be times that you will need to line up on the court with 

other Ball Kids, either while working a match or during a flag 

ceremony. The key point when forming a line is that you place your 

ankles over the line that you are lining up on. This will ensure a nice 

“tight” and straight line. 
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COURT POSITIONS 
 

 

The above picture shows the court positions for Ball Kids.  The view from the umpire’s chair determines how you look 

at the court.  This view is from the chair umpire’s perspective.  The Ball Kids will always use this perspective when 

describing court positions. 
 

B1 Left-side Back, closest to the chair. 

B2 Left-side Back, farthest from the chair. 

B3 Right-side Back, closest to the chair. 

B4 Right-side Back, farthest from the chair. 
N1 Net position, closest to the chair. 

N2 Net position, farthest from the chair. 
 

Note that the odd numbered Ball Kids are closest to the chair, while the even numbered Ball Kids are farthest 

from the chair. 
 

 
NETS 

 

Two Net positions, N1 and N2, are on the court during play.  Each Net 

covers half of the court. Nets may either stand or kneel at their position. 

The chair umpire may require the Nets to kneel on the far side of the 

court.  It is generally acceptable for the Nets to be able to stand by the 

umpire’s chair. On Stadiums 1 and 2, both Nets will kneel.  N1 is on the 

side of the chair umpire and should always be on the side of the player 

who is receiving the serve. This will require N1 to move after each game. 

N2 is on the side opposite the chair umpire and will always be on the side of 

the player who is serving. N2 will also move after each game. From time to 

time, due to retrieving balls, Nets will end up on the same side. Once the 

point is over, the Net on the wrong side will return to his or her assigned 

position. There is no automatic switching of positions. 
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BACKS 
 

During play, four Back positions are on the court.  The Back’s first responsibility is to toss balls to the player when he or 

she is serving. Backs retrieve any balls that end up in the backcourt, hold them or roll them to the Nets. The Backs 

also handle the player’s towel. Ball Kids must be able to understand the player’s gestures, hand signals or verbal 

commands. Sometimes players are very demanding and may become agitated when the Backs are not paying close 

attention to their needs. Backs must be very cognizant of sponsor logos and scoreboards and stand in a position that 

does not block the view of the logos or scoreboard. 
 

 

 
 

TOSSING BALLS TO THE SERVER 

 
The Backs will bounce the balls to the player who is serving. The key to bouncing balls is to toss them up rather 

than throwing them down. The farther away from a player the Ball Kid is, the higher t h e ball will have to be 

tossed. B a ck s should toss the balls so that they bounce o n l y once, arriving between the waist and chest area 

of the player. This technique takes time to accomplish, so Ball K id s are urged to practice this at home before 

coming to training. 
 

Six balls are always  on the court during match play.  Each Back who is on the 

side of the player who is serving should have at least two balls, but no more than 

three. If a Ball Kid does not have two balls in their hands, he or she needs to 

mentally determine the location of the balls. If you have more than three balls, 

you should be ready to roll any extra ball to a Back who may need it. After tossing 

the server balls, the Backs should insure that each of them has two balls so they 

are ready to toss to the player when the point has ended. 
 

Players will make a gesture or motion when they are ready to receive a ball. Whenever a player faces a Ball Kid, the 

Ball Kid will hold up hi s or he r hands to show how many h e o r s h e h a s. The Ball Kid’s forearms will be 

perpendicular to the court, while the arm between the shoulder and elbow will be parallel to the court. The above 

picture shows the proper hand positions whenever a player looks at a Ball K id and requests a ball. If a Ball Kid 

does not have balls to offer to the player, the Ball Kid will hold up his or her hands to communicate to the player the 

lack of any balls. 

 
When the point is in play, Ball Kids will hold the balls behind his or her back. Backs will n o t try to catch a player’s 

serve. B a c k s will let the ball h it t h e w all a n d  t h e n retrieve t h e b all. Many players serve at very high speed and 

a Ball Kid could be injured trying to catch a ball on the fly. A few players will only want balls to be t o s se d from one 

side, for example, Maria Sharapova only wants the Back on the deuce side to toss her balls. It is important that the 

two Backs work together to always get balls positioned for players with preferences. 
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TOWELS 
 

Between points the player may want to use his/her towel. Usually they will give a 
“face wiping” gesture to indicate they need a towel. Some may point their finger at 
the direction of the towel. Backs should quickly move to the area where the towel is 
stored, retrieve it and present it to the player. The towel should be presented 
horizontally. If the towel is a BNP Paribas Open logo towel, the towel should be 
presented with the lettering right side up. Usually, when a Back presents a towel to 
the player that is serving, the Back has tennis balls in his or her hands. If trying to 
properly present a logo towel slows down the time it takes to get the towel to the 
player, it is permissible to present the towel with the lettering upside down. The 
Back presenting the towel should remain in close proximity of the player. The player 
will hand it or toss it back to the Back when he or she is finished. Usually while using  

their towel, players will hold their racquet out flat to receive balls. Backs will place all balls on the racquet and be 

prepared to take the towel from the player when he or she is finished. Many players have a routine that they go 

through with the towels and the balls. It is important to figure out the routine as soon as possible and be ready to 

duplicate it as soon as the point is over. Cold towels are available on every court. Players may request a cold 

towel and Ball Kids must be prepared to provide that service. 

 CHANGEOVER 

The changeover is a 90 second period of time when the players sit down and rest. This happens after a game is 

finished and the total game score is odd. The exceptions are after the first game or during a tiebreak. 
 

CHANGEOVER POSITIONS 

The Backs will follow their players each time they change ends except after the first game in a set and during a 
tiebreak. 

 

During the changeover, Odd Backs B1 and B3 will service the players with towels and handle the umbrellas. The 

first priority is to quickly get the towel to the player and provide shade for him or her with an umbrella. A player 

may give his or her towel to an E v e n  Back.  In that case, the E v e n Back will get the towel to the player and 

continue his or her responsibilities. When the players “go, the balls stay,” on the side of the court where they 

were last being served. The only exception is during a tiebreak or at the end of a set when the score is even. 

Even Backs are responsible for arranging the balls during the changeover. The Even Back, on the side where 

the player will be serving next, will arrange three balls at each back position. When finished, the Even Back 

will run to the end of the court his or her player will go to when the changeover ends. The other Even Back 

will watch the Back arranging the balls and when the balls are arranged will run to the end his or her player will 

go to when the changeover ends. 
 

The picture below shows where the Ball Kids stand during night matches when umbrellas are not needed. 

Even Backs will stand on the side of the court the player 

will be going to next. Even Backs will stand on the singles 

sideline with their outside foot just inside the service line. 

Odd Backs will stand on the singles side next to and 

“inside of” the Eve n Backs. When a doubles match is 

p l a y e d  during daylight hours, all Backs provide shade 

for the players utilizing the umbrellas, Nets will stand on 

the singles sideline “touching and tight” against the net 

after player warm ups, after Game 1 and during all subsequent changeovers. The Nets’ primary duty is to 

assist the players by getting beverages, throwing away trash and helping remove wrapping paper from 

racquets. 
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UMBRELLAS 

During day matches and during changeovers, Ball Kids will provide s ha de f o r t h e players utilizing 

umbrellas.  T h e Odd Backs , B1 and B3, handle the umbrellas. Following are the key points in utilizing the 

umbrellas. 

 
1.  Quickly give the player his or her towel as the changeover begins. 

2.  Get to the player’s chair and locate the umbrella.  Normally it will be found under or behind the player’s 
chair. 

3.  Find the sun. 

4.  Stand between the sun and the player and allow plenty of space to open the umbrella. 

5.  Point the umbrella at the sun and open it high above the holder’s head. 

6.  Insure the player’s head and upper body is shaded. 
 

The Ball Kids cue, to return the umbrella to its storage position, is when the player gets out of his/her chair or 

when the umpire says “TIME!” 
 

 

 
 

 
RECEIVING PLAYERS BEFORE THE START OF A MATCH 

 
Stadium Courts 1, 3, 4, 5, 7, 8 and 9, Ball Kids will be assembling on 
the same side of the court as the Chair Umpire. Ball Kids will receive 
the players by forming a line to the right of the Chair Umpire. B1 is 
the point person and the furthest to the right of the Chair 
Umpire. Kids will form a line in the following order; B1-B2-N1-
N2-B4-B3. See Exhibit 8 
 

Stadium Court 2, will also assemble on the same side of Chair 
Umpire. Ball Kids will form a line to the left of Chair Umpire. 
B1 is the point person and the furthest to the left of the Chair 
Umpire. Kids will form a line in the following order; B1-B2-N1-
N2-B4-B3. See Exhibit 9 
 
Stadium Court 6, Ball Kids will assemble opposite to the side 
and to the right of the Chair Umpire. Ball Kids will line up B1-
B2-N1-N2B4-B3.  See Exhibit 10 
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On all courts, as soon as the players set down their bags, B1 will lead the group to their positions in a quick jog. Each 
back will stop at his or her position on the court. The two Nets, after reaching the far net post, will jog to the umpire’s 
chair together, retrieve three balls each and roll them to their respective sides so the that the players can begin their 
warm up.  Some umpires do not give out the tennis balls until after the coin toss. If that occurs, Nets will remain on the 
singles sideline until the players walk out to the court. Once the players walk past the Nets, the Nets will turn around and 
face the coin toss.   
 
INDIVIDUAL SUBSTITUTION 

 

During a match, a Ball Kid Coordinator will substitute “rested” Ball Kids during a changeover. Substituting Ball Kids will 

wait until the “working” Ball Kids are in their respective changeover positions before entering the court. Ball Kids who 

are going in to replace a Net or Even Back will run directly to the changeover position and replace him or her, with the 

working Ball Kid immediately leaving the court and running to the Ball Kids Sitting Area. Ball Kids substituting for an 

Odd Back who is holding an umbrella will run to a position behind the player of the Odd Back and make eye contact or 

touch them on the shoulder to signal to the Ball Kid that he or she is being replaced. When the Chair Umpire calls “time” 

the working Ball Kid will return the umbrella to its storage position and run off the court. The substituting Ball Kid will 

then run to his or her position. See Exhibits 11, 11 A, 12 & 13 

 
TEAM SWAP DURING MATCH PLAY 

 

Tennis matches usually take between one and three hours to complete, however, a team of Ball Kids will not be on 

the court during the entire match. Teams will be substituted in and out during play. Depending on weather 

conditions, teams could be on a court from 45 minutes to two hours.  Teams will relieve other teams only on a 

changeover or after the end of a set. On all Stadium Courts,  B1 will lead the team on to the court in a quick jog and 

each Back will stop at his or her respective position. After reaching the far net post, the two Nets will jog to the front 

of the court, tap the Nets that they are replacing and remain in that spot. At this time, the two Nets who are being 

replaced should notify their replacements if the players have any special needs and then leave the court moving first 

past the chair and then toward the exit. All other ball kids that are on the singles line should also leave the court. As 

soon as the umpire calls “time” the remaining Backs who were servicing the players will leave the court in a quick and 

orderly fashion. 

 

Stadium Courts 1, 3, 4, 5, 6, 7, 8 and 9 Team Swap will line up and enter the court the same way as in “RECEIVING THE 

PLAYERS.” See Exhibit 8 

 

Stadium Court 2 Team Swap will line up and enter the court B1, B2, N1, N2, B4, B3.  On entering the court, B1 and B2 

will jog to the right while the four other kids will turn to their left and jog to their respective positions. See Exhibit 6 

 

Stadium Court 6 Team Swap will line up and enter the court the same way as in “RECEIVING THE PLAYERS.” See Exhibit 

7 
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POSITONS DURING THE PLAYER’S WARM UP PRIOR TO MATCH PLAY 
 
The warm up is the only time that Ball Kids do not retrieve every ball. Ball Kids must use common sense during this 

time and retrieve balls only when it is safe to do so. When the players are practicing serves, the Backs will take a 

position on the court by aligning themselves approximate six feet behind the base line and six feet behind the doubles 

sideline. See the above pictures for Ball Kids positioning. Backs will collect balls after they have hit the back wall and toss 

them to the players as requested.  Nets do not retrieve balls during the warm up unless asked to do so by a player.
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NEW BALLS 
 
 

 

 

 

 

 

After the seventh game of a match and every nine games thereafter, the umpire will call for 

“new balls, please.” The two Nets will move to the centerline near the net and all Backs 

should run the balls to the Nets. The two Nets will show the balls to the chair umpire and 

drop them into the used ball “PENN” container. One of the line judges will distribute new 

balls. 

 
STRINGING REQUESTS 

During matches, a player may break a string and request that one of the Ball Kids take his or her racquet to the 

stringer. Stringing is located in a trailer just outside the west gate entrance to the Indian Wells Tennis Garden, 

near the players’ entrance. If a player gives you his racquet for stringing, first take it to your Coordinator who will 

select an off-court Ball Kid to run it to the trailer. The Ball Kid dropping off the racquet at the stringer will not 

wait until the racquet is strung to return. Stringing personnel will bring the racquet to the court when stringing is 

finished.  
 

MATCH POINT 
At the end of a match, the two Nets will kneel at the net until after the players have met at the net to shake hands 

and walk toward the umpire so photographers have an unobstructed view of the players the moment after the 

match.  Once the players reach the chair area, all ball kids should leave the court immediately and run directly to the 

Ball Kid Sitting Area.   
 

CHECKING IN 
All Ball Kids report to the Ball Kid Tent for their assigned shift.  Lockers are available for storage of lunches, 

books, cell phones and valuables.  Ball Kids need to bring a lock to secure the locker. Locks must be removed after 

each shift. 

 

 

 
Fila issues a uniform to all Ball Kids at no charge. All uniform items are to be worn appropriately. One of the 

requirements of being a Ball Kid is wearing the uniform properly. 
 

In addition to training sessions, all Ball Kids must attend orientation and uniform distribution to receive additional 

information regarding tournament schedules, parking, meals, etc. 
 

CHECKING OUT 

After a Ball Kid session is complete, Ball Kids must go to the Ball Kids Tent to check out and to help tidy that area.  
Always volunteer to straighten up the tables and chairs in the Ball Kids Tent, throw away the candy wrappers and place 
drink cups in the trash bins.  This is the Ball Kids Tent.
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WORKING THE SECOND WEEK OF THE TOURNAMENT 
 

After the second Tuesday of the tournament, fewer matches are scheduled and the need for Ball Kids is less. Ball Kids 

will be invited to work the second week based on their experience and the criteria for “Excellent Characteristics of “A 

Ball Kid” (see below). Successful Ball Kids will be notified by e-mail and will sign up for shifts on 

www.shiftboard.com/ballkids In addition to working matches; a number of Ball Kids are needed to participate in flag 

ceremonies during each final match. The Ball Kids Committee will select the Ball Kids who will participate in the flag 

ceremonies. 
 
 

AUTOGRAPHS 
 

 
 

Ball Kids may get autographs after the match in the following manner:   In Stadiums 1 and 2 they will line up in the 

tunnel with markers in hand, just inside the players exit. Ball Kids shall be orderly and respectful to the players. You 

may have your cell phone and or camera with you and respectfully ask for a “selfie” with the player. 
 

STAYING HYDRATED 
 

One of the most important things for all Ball Kids to do is stay hydrated. Due to 

the dry desert air, people may not show signs of perspiration. For your body to 

keep cool, it perspires and when your sweat evaporates you feel cooler. To avoid 

dehydration you must keep your water bottle full and drink plenty of water 

throughout the day. Do not wait until you are thirsty. If you don’t constantly drink 

water, your body will let you know by giving you a headache, or overheat and 

make you faint. 
 

OFF COURT BEHAVIOR 
 

As a BNP Paribas Open Ball Kid, you are an ambassador to the BNP Paribas Open. You are expected to behave 

accordingly while in uniform and on the tournament grounds. All Ball Kids are welcome to enjoy the event in uniform, 

but keep in mind that while on tournament grounds, a Ball Kid wearing any part of the uniform must be in the entire 

uniform and wearing it properly. This includes: shirt tucked in, shoes tied, cap or visor on facing forward, etc.  Do not 

crawl under bleachers, play games that may impede foot traffic, or scream and run. The Indian Wells Tennis 

Garden is not a playground. You shall not linger near the West Gate or the player’s area.  
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IMPORTANT TIPS 
 

1.   Never speak to a player, umpire or linesman unless the chair umpire asks you a specific question. 

2.   Never applaud or indicate, by facial expression or in any other manner, your reaction to the action on the court. 

3.   Never bounce or juggle balls between games, including during the changeover. 

4.   Never allow a loose ball to remain on the court after the end of a point. 

5.   Never touch a ball unless it has bounced twice. Any other ball is in play! 

6.   When the players go, the balls stay, except during a tiebreak. 

7.   When the players stay, the balls go! 

8.   Remain still when the server steps up to the baseline and is ready to serve. 
 

EXCELLENT CHARACTERISTICS OF A BALL KID 
 

1.  Is always on time for check in or when returning from break. 
2.  Gets along well with others and doesn’t complain about his or her teammates. 
3.  Is always respectful to other Ball Kids and Coordinators. 
4.  Always pays attention, has great anticipation on the court and always gives his or her best effort. 
5.  Hustles for all court tasks: retrieving balls, presenting towels and holding umbrellas. 
6.  Is invisible and players appreciate his or her effort. 
7.  Accepts his or her court assignment without questioning the Coordinator. 
8.  Is a role model for all of his or her teammates. 
9.  Sets a good example by being quiet while sitting with his or her group and during changeover periods on the court. 

10.  Always wears the complete uniform properly and would be an asset to any team. 
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